
Leader and Corporate Strategy Portfolio – Cllr. Richard Millard 
 

It has been more than six months since I last wrote my Portfolio Report and, as we 
all know, so much has happened during that time, not just locally, regionally, 
countrywide, but globally as the Coronavirus took hold.  
 
One of the changes is that meetings are now held virtually or as hybrid meetings, 
which have so many benefits but primarily environmentally as travel is no longer 
needed to attend meeting venues, which can often take place outside of Hampshire 
and frequently more than an hour’s drive away.   
 
Environmental Services 
The Environmental Services of EHDC continue to be carried out in a successful 
manner even through this period of turmoil around the Coronavirus pandemic.  
Norse South East (NSE) has adhered to all government guidelines, with the health 
and wellbeing of their staff the priority at all times.  This has resulted in staffing levels 
remaining consistent with very few absences across both councils. 
 
Throughout the pandemic the refuse collection crews have been out every day.  The 
only service that was initially suspended for a short period was bulky waste 
collections (as a precaution to prevent possible resource shortages).  
 
Quantities of waste collected by the refuse crews has increased quite substantially 
over the lockdown, the figures have increased to over 15% based on last year’s 
figures.  
 
We are continuing to expand our garden waste service.  Between October and 
March we issued 1,372 new licences and, in addition, during the coronavirus 
pandemic we have issued a further 926 new licences. 
 
Grass cutting and street cleaning has continued as usual throughout the pandemic. 
 
Leisure 
Through effective risk management and collaborative approach, the Capital 
development programmes at Alton and Whitehill & Bordon have continued in line 
with the government guidelines (during the Covid-19 lockdown).  At Alton, the 
contractor has been able to utilise the lockdown period to accelerate the demolition 
of the old centre and the construction of the new 3G pitches and car parks.  The 
works at Alton will now complete three weeks ahead of schedule on 3 November 
2020 while WH&B is still set for practical completion by 23 October 2020. 
 
We are happy that we were able to re-open all our sports centres at the beginning of 
August.  While many restrictions are still in place more activities are coming back to 
the centres each week which means that more users can return to enjoy our facilities 
in a safe environment whilst complying with Covid-19 guidance. 
                                                                                                                                                                                                                                             
Corporate Strategy 
EHDC’s Corporate Strategy was agreed at the Council meeting on 14 August 2020 
and you can read the corporate strategy for yourself as well as our strategies for 
Digital, the Climate and Environment and Welfare and Wellbeing on the council 
website at www.easthants.gov.uk  
 
 

http://www.easthants.gov.uk/


Whitehill & Bordon Update 
Since lockdown the work to continue to deliver the regeneration of Whitehill & 
Bordon has remained at pace. 
 
A Neighbourhood Resilience Forum led by the District Council, Radian and Whitehill 
& Bordon Community Trust and including the Town Council, community 
organisations and volunteers have helped the most vulnerable in the town during 
lockdown. 
 
Construction work across all sites had paused during March and April but re-started 
in May.  During this time officer discussions to co-ordinate planning discussions have 
continued and considerations for minor amendments to the town centre proposals 
were concluded in July. 
 
Funding from Enterprise M3 LEP has been awarded £4.8M to Whitehill & Bordon 
town centre to enable the landowner, the Defence Infrastructure Organisation, and 
its appointed Development Manager, Whitehill & Bordon Regeneration Company, to 
push forward with the delivery of town centre infrastructure including town squares 
and a Town Park and will also strengthen mobile coverage across the town, 
providing greater mobile telephone capabilities and better internet access on the go 
for residents, retailers, businesses and visitors to the town.  
 
The Leisure Centre continues to be delivered and will be the first major part of the 
new town centre to be delivered. Work on the refurbishment at Phoenix Theatre & 
Arts Centre commenced in August after Cabinet’s decision in December 2019 to 
award them £200,000 of Whitehill & Bordon developer contributions S106 
community facilities funds.  
 
Devolution 
The government is due to publish its white paper on Devolution and Local Recovery 
in September 2020.  We need to see the white paper to understand the impacts on 
our council and plan our response.  The White Paper is expected to focus on the 
“unitarisation” of councils as a first step before negotiating devolution deals based 
on mayoral combined authorities.  These would be focussed on delivery of local 
infrastructure and economic agendas.  I will update you when we know more. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Deputy Leader, Welfare and Community Engagement – Cllr. Julie Butler 
 

Housing/Homelessness – since the end of March the Housing Team has assisted 
and supported 20 rough sleepers/sofa surfers under the enhanced government 
guidance.  We have worked in close partnership with Two Saints to ensure 
appropriate support was ongoing whilst households were accommodated.  All those 
placed have now either been accommodated in longer term accommodation or 
awaiting an offer.  There are no Covid cases still in B&B – the team worked 
relentlessly to achieve this and have managed to deliver this service with them all 
working from home.  Allocations through Hampshire Home Choice were on hold from 
the end of March but resumed fully in August – there have been 35 matches during 
August so we hope we will now be in a position to get people moving more quickly 
from temporary accommodation into more secure accommodation. 

 
Covid 19 -The shared Local Response Centre continues to operate 9-5 Monday – 
Friday in line with the County Call Centre opening hours and will continue to operate 
at a reduced level until 31/03/21.    
  
Only one call was received via the last call log with none in the two previous weeks, 
at the peak we received 84 calls in one week and 618 calls dealt with in total from 
1 April.  We are no longer needing to deliver food parcels and following feedback 
from each of the foodbanks they report they are stable at present, however, should 
the need arise with a second lockdown we are ready to continue to support working 
in partnership with Community First.  There are plans in place to ensure we can be 
operational within 24 hours to support our local communities. 
 
Despite the Government food parcels having ceased, this has not had an impact 
upon our Local Response Centre with residents finding their own solutions based 
upon their individual needs.  Over 10,000 calls have been made across both councils 
checking in with vulnerable residents to ensure they had plans in place when the 
government support was reduced.  
 
Community Co-ordination Group – this group has been invaluable over the past few 
months.  Concerns and good practice have been shared.  Although the frequency of 
the meetings have reduced, they will continue monthly and be reinstated should it be 
required in light of a local lockdown etc. 
 
Supporting Communities Panel met on the July 20 and considered the applications.  
A total of 50 applications were received and, after scoring, 37 were put to the Panel.  
All applications were supporting one or more of the priorities – Social Isolation, 
Mental Health in older and young people and recovery from Covid 19 – the Panel 
deliberated for several hours and had a very interesting discussion.  
Recommendations to approve 21 organisations totalling £309,789 grant funding over 
three years. 
 
Climate and Environment 
 
Climate and Environment Strategy - At our August Council meeting, the 2020-2025 
Climate and Environment Strategy was unanimously adopted.  There are three main 
priority areas: to tackle the council’s own operational carbon emissions, to influence 
to reduce carbon emissions in the whole of East Hampshire through our role as a 
planning authority and a community leader and co-ordinator, and to protect and 
enhance our natural environment.  



 
Energy Strategy 2014 – 19.  The key points and lessons learned - The work from the 
last five years delivered many successes, including an electric-vehicle charge-point 
network, retrofitting homes for energy efficiency, and ensuring performance 
standards of new-build housing.  We will continue to strive for a low-carbon, 
economically vibrant community with the new Strategy. In reviewing the progress we 
have made, the key lesson is that everyone has a role to play, so we aim to embed 
low-carbon outcomes in all our decision making from now on, and seek to align 
climate and environment targets with our partners and with the county council.  
 
Action Plan and Climate Liaison Panels and working collaboratively - The next step 
is for the Cabinet Liaison Panels (CLP) (working on initiatives and securing funding) 
to add flesh to the bones of our emerging Action Plan.  It is vital that we work with 
our community groups, enterprises, and our town and parish councils to share the 
best and fastest ways to implement and embed the changes we need to see.  
 
Tree Planting - The officer team working to see 120,000 trees planted in East 
Hampshire – one for every resident.  We are making good progress, and with the 
tree-planting season starting in November, have identified multiple ways to assist 
and encourage the planting of trees. 
 
I am grateful to Cllr Boxall for her work over the last year as Climate Champion, 
proposing the declaration of a Climate Emergency, and making a significant 
contribution with her perspectives and energy to see a new strategy adopted.  We 
will continue to have her input as part of the Cabinet Liaison Panel, driving climate 
and environment initiatives along with securing funding for to support the Climate 
and Environment Action Plan.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Property – Cllr. Tony Costigan 
 

The Service Review, incorporating a general re-structuring of the Property team, 
continues at pace.  The first few internal appointments have now been made and 
arrangements are in hand to externally advertise roles where there are no suitable 
internal applicants. 
 
Credit control remains a high priority and at the time of reporting, the rent collection 
stats are 92.8% for the March quarter and 86.4% for the June quarter.  Each 
compares favourably to our peer group and further payments are expected, whereby 
90%+ is still anticipated for the June quarter. 
 
September demands have now gone out and it is expected to be another difficult 
quarter.  Government policy over the next few weeks will have a material bearing, 
both in terms of ongoing financial stimulus programs and whether the moratorium 
against Landlords being able to take action for “Covid debt” is extended beyond 30 
September.  The retail industry particularly is lobbying for either an extension, or for 
the Government to subsidise rents, the latter seems un-likely. 
 
The performance of the EHDC portfolio is representative of current market trends. 
Supermarkets continue to be coveted because of the “Covid-proof” income and 
represents around 35% of EHDC portfolio rent roll. Industrials remain buoyant, with 
two new lettings and six renewals completed at Woolmer in the past six months and 
a further eight deals in solicitors’ hands.  We remain “under-weight” to the sector in 
allocation terms. 
 
The office sector has notably slowed and is expected to be muted for the 
foreseeable future whilst businesses re-consider their “new” occupational needs. 
Again, EHDC has around 35% exposure to office income and is already marketing 
approximately 30,000 sqft of space due to be handed back over the next six months. 
 
High Street retail remains hardest hit.  Footfall is picking up, but the relative (poor) 
health of the sector is masked by a combination of the furlough scheme and non-
payment of rent, given the Landlord currently has no “teeth” to enforce.  CVA’s / pre-
packs remain prevalent, even at this stage, with worse to come.  EHDC exposure is 
around 19% by income, primarily at Rams Walk.  The scheme is “relatively” well 
placed to weather the storm but will require taking a commercial approach to keep 
units occupied for the foreseeable future and then looking to re-build rental and 
capital value levels over the medium term.  At present only one unit is vacant, but 
there are numerous ongoing discussions, including tenants, who have just gone 
through a pre-pack and the buyer is seeking to re-negotiate terms. 
 
The property team jointly presented an update on the Northern Gateway Project in 
Whitehill & Bordon to Ward Councillors in August, which was well received. 
 
The Investment Strategy review is ongoing, given the numerous moving parts and 
will be presented to Cabinet in due course. 
 

 
 
 
 
 



Governance and Legal – Cllr. Nick Drew 
 

 
Legal & Democratic 
 
Democratic Services have now reunited with legal services. This change has 
coincided with one  of the most significant temporary changes in legislation that 
allows remote meetings in Councils. Committee and full council meetings have 
resumed with both remote and hybrid meetings taking place facilitated by the 
Democratic Services. The technological challenges remain and the constant 
potential for change in meeting numbers can be challenging, at the time of writing 
propose changes to the number of people were being discussed.  
 
Legal Services has seen more changes both in staff and working practices.  The 
Head of Legal Services & Monitoring Officer will be leaving the council in October 
and this opportunity is being used to implement a new structure for the team 
supported by refreshed case management system. The Deputy Monitoring Officer Mr 
Daniel Toohey will be moving these reforms forward.  
 
Legal Services support on the major work in relation to the Constitution has allowed 
a draft of the revised constitution to be available for Council to approve and consider 
whilst providing for the Constitution Committee to perfect the final version for 
approval at full Council in November.  
 
 
Strategic HR and OD Service 
Local negotiations for the 20/21 pay award have begun between senior management 
and UNISON representatives.  The pay award is anticipated to be implemented in 
October 2020. 
 
The HR service has contributed significantly to the council’s emergency response 
arising from the pandemic.  There has been a focus on wellbeing support with a 
number of initiatives rolled out to the workforce. 
 
Councillor Development has been supported by the HR service in collaboration with 
Democratic Services.  E-learning is available for all councillors through an external 
third party (Virtual College) and covers the following topics; Essentials of GDPR 
Equality, Diversity and Inclusion in the Workplace, Safeguarding Everyone, Personal 
Safety for Lone Workers, Trafficking, Exploitation and Modern Slavery, Conflict 
Resolution, An Introduction to Health and Safety, Manual Handling, DSE Work 
Station Assessment, Slips, Trips and Falls, Fire Safety. 
 
Health and Safety (H&S), Business Continuity (BCP) & Emergency Planning 
Following a requirement from the Government to ensure all office spaces were Covid 
secure and in line with Government guidance, a review took place of the office areas 
and measures were introduced to ensure two metre social distancing and hand 
hygiene measures were complied with.  This resulted in the compilation of a generic 
office risk assessment, signage, reduction in the desk capacity, enhanced cleaning 
regime and the production of an office handbook (circulated to all staff). 
 
We will be circulating a BCP survey to all Heads of Service to prepare for any future 
incidents of Covid, what arrangements are underway in relation to recovery for their 
service and what preparations are in place for a resurgence of Covid. 



  
During the Covid major incident we have attended the Tactical and Strategic 
Coordinating Group meetings across Hampshire to ensure effective response at a 
local and county wide level.  
 
Communications 
Coronavirus communication has been the major focus since March.  
 
Business communications: communicating grants and support to businesses, 
stats as follows (1.4.2020 – 1.9.2020):  

 37 bulletins sent to those signed-up to receive business news with 80% 
engagement 

 Facebook - 102 posts – 234,251 reach – 7,573 engagements 
 Twitter - 83 tweets – 67,553 reach - 706 engagements 

 
Webpage www.easthants.gov.uk/coronavirus-business-support now been updated 
201 times. Most of our business-facing messages have pointed to this page which 
has 17,758 visits from when it went live on 24 March 2020 to 1 September 2020. 
 
Coronavirus website update  
The coronavirus information on the website has had 60,795 page views (correct as of 
Wednesday 2 September 2020).  
38,726 page views were in the first three weeks on the coronavirus information going 
live on the website. 
  
We have set up three website pages dedicated to coronavirus information, all in a 
prominent location on the homepage.   
 
Council service updates  
https://www.easthants.gov.uk/coronavirus - updated 262 times since going live on 
Tuesday 17 March 2020.  
  
Support for businesses  
https://www.easthants.gov.uk/coronavirus-business-support - updated 202 times 
since going live on Tuesday 24 March 2020.  
  
Support for vulnerable people  
https://www.easthants.gov.uk/vulnerable-people - updated 24 times since going live 
on Monday 30 March 2020.  
  
Weekly stats have been circulated on the performance of these pages through the 
Cllr newsletter.  
  
There are on average 30 updates made to the website each day to ensure it is 
compliant, relevant and up to date.  
 

Social Media 
Facebook - 1,351 new likes giving us a total of 4,091. 3x the increase for the same 
period in 2019. In the last two months alone (July and August) our posts have 
reached 253,811 people.  
   
Twitter - 157 new followers meaning we are now have a total of 3,490 twitter 
followers. 

https://www.easthants.gov.uk/coronavirus
https://www.easthants.gov.uk/coronavirus-business-support
https://www.easthants.gov.uk/vulnerable-people


 
E-newsletters - During the coronavirus pandemic, we 
have gained 687 new subscribers (double that of last year). We now have a total 
of 16,023.   
  
312 bulletins were sent with an engagement rate of 78.9%.  
The national average engagement rate for local government is 62%. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Planning – Cllr. Angela Glass 
 

Planning for the Future 
 
Following the publication of the proposed Government White Paper consultation on 
Planning, which proposes a radical overhaul of Planning across the country, that 
includes a major shake-up of local plans, development management and developer 
contributions, the team are considering the implications and future direction for 
EHDC.  
 
There are many different aspects to the new proposals, including a fast track for 
beauty, with the emphasis on high quality developments that reflect local character 
and preferences, and allocated sites that effectively have a permission in principle at 
the time the local plan is adopted. 
 
We have just completed the Reg. 18 stage of the proposed new Local Plan, and are 
embarking on the next phase, towards Reg. 19 next year. Consideration will now be 
given to the proposals contained within the 84 page consultation document, 
alongside the continuation of work already in progress. 
 
In addition to the Planning White Paper consultation, there have also been changes 
to both the General Permitted Development Order, which covers the construction of 
new dwelling houses, upwards extensions of existing dwelling houses, and the 
demolition of buildings and construction of dwelling houses, and also changes to the 
Town and Country Planning (Use Classes) Order, to consider.  The new regulations 
to the latter came into force on the 1 September, with fundamental changes to the 
Use Classes Order, introducing new Use Classes, that are intended to assist 
businesses to change direction more easily. 
 
Two training sessions have been held for all councillors, that have covered all 
aspects of the changes, both proposed and actual. 
 
Building Control 
 
Building Safety Bill.  Following the tragic fire at Grenfell Towers, and as a result of 
the independent review of Building Regulations and Fire Safety, a framework 
document has been produced which will require primary and secondary legislation.  
This will affect all local authorities, with details of who is responsible for high rise 
buildings, from design to occupation and beyond. 
 
There has been the formation of the Building Safety Regulator, run by the Health and 
Safety Executive.  Buildings over 18 metres in height, or six storeys are most 
affected, with Local Authorities responsible for lower buildings. 
 
Development Management 
 
There are some Technical staff working within Penns Place, where specialised 
equipment is required, but most officers are continuing to work from home.  They are 
dealing with a high volume of small householder applications, which continue to 
arrive daily, alongside some major applications.  All meetings continue to be held via 
Skype for Business. 
 

 



Finance – Cllr. Charles Louisson 
 

Financial Performance 
 
The Covid-19 pandemic continues to pose a significant challenge to local 
government finances across the country and while we are a financially strong 
authority, we have not been immune to its effects.  
 
The current forecast for 2020-21 includes a loss of income of £3.594M resulting from 
the Covid-19 pandemic. This includes an approximately 10% pressure on property 
income and a significant reduction in income from parking, although this is now 
starting to recover. The loss is partially offset by additional Covid-19 grants of £1.4M.  
 
The Council has identified additional service related savings of approximately 
£700,000 which further mitigate the impact of Covid-19, offset by £66,000 in 
additional Covid-19 related expenditure.  
 
The latest forecast for the year shows a projected budget deficit for the net cost of 
services of £2.659M and an overall projected deficit once Business Rates, Council 
Tax and Grants are included of £1.259M. 
 
These figures do not take into account the recent Government announcement that 
councils will receive compensation of 75p in the pound for loss of income on fees 
and charges above 5%. Full details of the amount that East Hampshire will receive 
or the methodology and criteria of what fees will be included have not yet been 
released, but this will further reduce the projected deficit. 
 
Revenues and Benefits 
 
Since the beginning of the budget year the council has distributed government grants 
to more than 2,300 local businesses and we expect to have distributed over £28M 
when the final figures are collated. Most recently this has included more than £1M in 
discretionary grants to businesses not compensated by the earlier national business 
related grants. 
 
Driven by the increase in numbers of dwellings we have collected more in Council 
Tax than during the comparable period in 2019-20. The collection rates for Council 
Tax and Business Rates up to the end of June are performing well in the 
circumstances and are only 1.5% below the comparable period in 2019-20. 
 
Additional Retail Discount relief has been granted meaning that a further 907 
businesses will not pay rates this year. 
 
Polite Non-Statutory Reminders requesting payment and signposting to Universal 
Credit and Council Tax Support have been sent on a regular basis where 
appropriate, and feedback from customers indicate they appreciate the approach we 
have taken.  
 
However, with more people returning to work and with our duty to collect Council 
Tax, normal recovery proceedings will commence later this month. Magistrates 
Courts are opening in October for virtual Liability Order Hearings. 
 
 



 
Customer Services 

 
Customer Services continue to provide a full service to residents with a mixture of 
home-based and office-based workers, facilitated by the Netcall system, which 
allows us to direct and manage our calls seamlessly wherever we are based.   
The Customer Relationship Management System (CRM) and automatic operator 
facility also support this provision, with over 50% of Waste cases being raised 
without the need to speak to a member of the team.  Corporate Support have taken 
on additional duties to enable teams across the council to continue to work from 
home. 

 
Electoral Services 

 
Canvass Reform 2020 
The way the canvass is conducted for electoral services has changed 
All properties were data matched with Department of Work and Pensions records 
and local Council Tax records. Those that matched (43,000) have received a 
notification email (20,000) which requires electors to confirm their details. The 
remaining records (23,000) received a letter which lists the information we have on 
the Electoral Register for that property and does not need a response, unless there 
is a change.  
 
A smaller number that did not match (12,000) have received the usual enquiry form 
which does require a response. This process just started in August and will end with 
the publication of a new register on 1 December 2020. 
 
Support services 
 
The HR admin, payroll and finance services were brought back in-house from Capita 
with minimal disruption at the start of April, despite being in the midst of a global 
pandemic with unprecedented pressure on local authorities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



 
Community Development, Placemaking & Infrastructure – Cllr. Robert Mocatta 

 
Delivery of the Enhance East Hants Place-Making Strategy has continued 
throughout the lockdown period with virtual meetings ensuring ongoing dialogue and 
co-ordination of work.   
 
From May the District Council began working with Hampshire County Council on the 
allocation of their Emergency Active Travel fund in the District, and the District’s 
allocation of Re-opening the High Street Safely fund, both of which included 
temporary measures to make shopping safe in key Town Centres and High Streets.  
This work has been closely co-ordinated with the place-making strategy.  
 
The District Council, together with Alton Town Council, were successful in securing 
funds from Enterprise M3 LEP from their Supporting Town Centres fund to install 
cycle stands and cycle repair station in Alton Town Centre. 
   
The team have continued to work with South Western Railway, Network Rail and 
Hampshire County Council to deliver an improved station forecourt area in Alton.  
The District Council and Alton Town Council have worked with developers CALA on 
their revised submission for the redevelopment of the former Molson Coors Brewery 
site in Alton.  Both sites are important to delivering place-making in Alton. 
   
The District Council, Hampshire County Council, Petersfield Town Council and South 
Downs National Park Authority continue to co-ordinate work for place-making 
Petersfield much of which has complimented the Re-opening the High Street Safely 
work with temporary highways measures and further work to move closer to deliver a 
town centre that is more accessible for walking and cycling. 
   
Officers have continued dialogue in the Southern Parishes to ensure Land East of 
Horndean delivers place-making objectives. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Economic Development and Rural Affairs – Cllr. Ken Moon 

 

Coronavirus Business support grants  
 

All of the coronavirus-related business grants schemes that have been run by the 
council (Small Business grants; Retail, Hospitality and Leisure grants; and Local 
Authority Discretionary Fund grants) have now closed.  The council has successfully 
issued more than £26.9 million in grants to 2,180 businesses in the district (as at 28 
August 2020) through the Small Business and Retail, Hospitality and Leisure 
schemes. In addition to this, the three rounds of coronavirus-related discretionary 
grants have seen EHDC issue a total of £1,185,000 to 176 businesses.  
 

Coronavirus Business communications  
 

As part of our support programme to businesses during the pandemic, we continue 
to take a proactive role in partnership with our comms team in issuing regular 
bulletins to the local business community with details of all grants, business and 
employment support programmes.  These have been very well received by the 
business community.  Details of available support are regularly updated on the 
Council’s website www.easthants.gov.uk/coronavirus-business-support .  Those 
wishing to receive the bulletins directly can sign up through the following link 
https://public.govdelivery.com/accounts/UKEHDC/subscriber/new 
 

Re-opening the High Streets  
 

The economic development team has also been supporting the Regeneration & 
Place-making team, who are leading on the Reopening High Streets Safely project. 
This includes gathering business intelligence, providing business-focussed feedback 
at internal meetings and providing hands-on assistance in the provision of advice 
and guidance to high street businesses throughout the programme.  
 

Unlock the summer Campaign  
 

Visit Hampshire has been awarded £300,000 by Central Government to promote the 
county to residents and visitors within a 2-hour drive of the county.  The campaign is 
designed to remind residents of attractions on their doorstep, promotes Covid-safe 
practices and support the tourism sector’s recovery from the impact of the pandemic.  
EHDC are an active partner in this and have contributed £2,500 towards the project 
given the opportunity to promote the visitor offer across the district including Jane 
Austen’s House, the Watercress line and walking in the South Downs.  This will be 
done through a range of printed material and digital media and is being delivered by 
a media agency appointed by Central Govt.  The campaign will go live on 24 August 
and run for one month.  Depending on the success of the campaign this may be 
extended. 
 

Get East Hants Working - Apprenticeship Grants Scheme  
 

EHDC continues to provide grant funding for local businesses to take on an 
apprentice with five local businesses currently being supported to do so by the 
economic development team.  The scheme enables businesses to access 50% of 
the funding for an apprentice’s wages for up to two years.  The development of 
apprenticeships remains a priority for the service and makes a key contribution to the 
area’s economic recovery.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MDMuMjY1MTYzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5lYXN0aGFudHMuZ292LnVrL2Nvcm9uYXZpcnVzLWJ1c2luZXNzLXN1cHBvcnQifQ.A_FEVx3Sji0qdRYg1bgyb-3LZRRzxiJiV5AwpychsC4/s/257610709/br/83165546984-l
https://public.govdelivery.com/accounts/UKEHDC/subscriber/new


Neighbourhood Quality – Cllr. Ingrid Thomas 
 

Environmental Health have been at the forefront of the response to the Covid 19 
crisis providing a local source of expertise on trading restrictions and health and 
safety measures relating to the pandemic situation.  
 
We have received 40 complaints relating to businesses allegedly breaching the 
regulations.  These have all been investigated and we are pleased to say that they 
have all been resolved informally.  The team are also working with businesses to 
ensure that the safety of staff and customers are maintained through advice and 
guidance so far 46 businesses have asked for help. 
 
Additionally, we have dealt with a rise of about a quarter in complaints about noise 
and bonfires from residents. 
 
There are still many restrictions in the way the team can operate as much work 
would normally involve entering people’s homes.  We are actively looking at ways to 
restart work elements such as animal licensing inspections, food hygiene inspections 
and increasing pest control operations. 
 
The Licensing team have managed to come into Penns Place during the whole of 
this period to ensure that licenses for businesses such as taxis can be produced.  
The problems associated with testing new taxi license applicants have been solved, 
and new applicants can now be processed.  
 
The Licensing team have also managed to quickly make alterations needed when 
businesses have to change means of operation brought about but changes in social 
distancing measures. 
 
Fly tipping, which had increased during the early part of lockdown, seems to have 
reduced now that the household waste recycling centres have reopened.  We are 
soon to take delivery of a new electric vehicle to be used by the team in combating 
and investigating fly tips. 
 
The handheld devices used by our community enforcement officers have been 
updated so that the Ringo Service is now integrated which should improve efficiency.  
Parking is gradually increasing as people are returning to more normal activities but 
still below normal levels. 
 
As a team during these difficult times we are considering what we legally need to do 
and assessing the dangers to the public as a means of prioritising the much 
increased workload.  
 

 
 
 
 
 
 

 


